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a AboutMe € Education
A dedicated and hard working person
that can be reliable at any given task ‘ 2021-2023
GOLDEN FAITH ACADEMY

Humanities and Social

Sciences
|} Contact
8 Experience
. @ 2024-2025
@ Skills CUSTOMER SERVICE REPRESENTATIVE
e Time management Concentrix Megamall
o et Answer customers questions about their hotel
< reservations, cancellation policy, refund inquiries,
e Customer Service and fraud analyst
e SEO
® 2025-2026
e Marketing

CUSTOMER SERVICE REPRESENTATIVE
Quantrics Taytay

m Language Answer customers questions about their bills,
retain the customers with the promotions and

English .
* =g upselling the customers




