MWELCOME! Always ready to help  —

MA. JORALYN
LADERA

YOUR MEDICAL VIRTUAL ASSISTANT




ORGANIZED

I am efficient with

attention to detail. I have

a deep passion for creating
order out of chaos. I am
able to manage my time

FLEXIBLE

efficiently, prioritize I am always willing to learn and adapt to
tasks and remain focused on hew situations. Challenges motivate me to
multiple projects. My think creatively and come up with
attention to detail ensures innovative solutions. I am comfortable
that every task I complete working independently or in a team
is done accurately and to environment, and can easily adjust to
the highest standard. changes while maintaining a positive
attitude.




How may | assist you?

As a virtual assistant
specializing in medical, I have
gained extensive training in Pro
VA. I offer a range of services

that can help you manage your

healthcare needs, including
medical terminology, medication
management, appointment

scheduling, billing and coding,
insurance verification, and basic
knowledge of EMR and EHR. Whether
you need ongoing support or help

with multiple issues, I am here to

help you every step of the way.



Appointment Scheduling
MEDICAL TERMINOLOGY I can maintain detailed records

With my knowledge ensure that all patient
of medical terms information is confidentially

and concepts, 1
can easily
communicate with

managed.

Medication Management
I can provide reminders

healthcare to patients on medication
professionals. times, but I can also
offer information on dru
EMR and EHR : . J
interactions and the
I will provides a narrower correct dosages.

and more specific scopes of
: INSURANCE VERIFICATION
a patients health status

and reference their Take care of following a set

diagnosis, prescriptions, of steps for checking
symptoms, and other details insurance eligibility
over time. including contacting the

Billing & CQding insurance provider directly

Ensure timely and and is 1n charge of taking

accurate billing and care of contacting the
: e . patients and submitting any
coding, minimize the ]

) i . necessary claim forms and
risk of claim denials.

authorizations.
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MEDICAL VIRTUAL
ASSISTANT TRAINING
CERTIFICATE

Pro -

VIRTUAL ASSISTANT

CERTIFICATE

OF PARTICIPATION
THIS CERTIFICATE IS PROUDLY PRESENTED TO:

COMPLETED JANUARY 28,
2024

Ma. Joralyn L. Ladera

Conducted By:ProVA

Learn and develop Basic Technical skills of a Medical Virtual Assistant. How to establish
Professional Relationship with clients and patients. Understanding the US Healthcare System
and the importance of HIPAA Compliance. Learn the different tasks and responsibilities of
Medical VA such as Appointment Scheduling, Insurance Verification, Prior Authorization,

Prescription Refills, managing Electronic Medical Records through navigation of
different EMRs and EHRs, Basic Medical Coding, Billing and Scribing.

This 28th day of January 2024 -
o G
YNA. SA

ILLAGA DHAMIE RNO
MEDIZAL VA COACH Coach | ProVAPH Co Founder




Pro -

VIRTUAL ASSISTANT

CERTIFICATE

OF PARTICIPATION
THIS CERTIFICATE IS PROUDLY PRESENTED TO:

Ma. Joralyn L. Ladera

for successfully participating in General Virtual Assistance Training, GENERAL VIRTUAL
a 5-10 hours live webinar conducted on January 28, 2024 which aims to enrich ASSISTANT TRAINING

the knowledge of the participants in the growing freelancing marketing. CERTIFICATE
o/ﬂtm “M COMPLETED JANUARY 28
DHAM"‘E%N&. ARNO 2024

Coach | ProVAPH Co Founder

Conducted By:ProVA




DIPLOMA CERTIFICATE

COMPLETED MARCH &1, 2017/

i w7
LIcEO DE CAGAYAN UNIVERg 1y

o all persong to whom this presents may come
Sa Lahat ng Makakatunghay ng kasulatang Ito

Greetings

Maligayang Bati

This is to certify that 0/'/('“- Mﬂ :Bu &lde}ta whose eligibility for

na ang katangiang angkop sa

It-o ay nagpapatunay na si
graduation  has  been  approved by the Commission on  Higher Education, has satisfactorily completed
pagtatapos ay pinahintulutan ng Commission on Higher Education ay maluwalhating nakamtan ang lahat ng kinakailangan ukol

the Four-Year course leading to the Degreeof Bachelor of Secondary Education (B.S.Ed.)
sa titulong
Major in EnQHSh as prescribed by the Commission on Higher Education and is hereby
chigly 4 T ' ayon sa pamamalakad ng Commission on Higher Education, ay

awarded this
ginagawaran nitong

Iu testimony wihereof are affixed to this diploma the seal of the Liceo de Cagayan University,

bl 8 Bilang katunayan ay taglay nito ang tatak ng Liceo de  Cagayan Univarsity,
iy Cagagan de Oro City, and the signatures of the Dean, the Kegistrar, and the President.
Cagayan de Oro City, at ang lagda ng Dekann, ng Registrar, at ng Pangulo ng paaralan.
wen at Tagayan de Oro City, Philippines, this 31%  day of _March _in the year of Qur Lord 2017
Inilagca sa Lungsod ng Cagayan de Oro, Pilipinas ngayon ika ng tacn ng Ating Panginoon.
L2
' }'Jffl 2 "'"f;-/ \.rﬂ"w.h o W
Special Order No. Exempted A7 obitry m’ //} T T ‘/;.._,. -
CHED Order: Award of Distinction-AUTONOMOUS STATUS SHERLITAM, BARRUN, M.M. MARIANOM. LERIN, Ph. D., C.PA. M&.,F/E D.OPINA, Ed.D

REGISTRAR PRESIDENT DEAN



LET’S CONNECT FOR
FUTURE OPPORTUNITIES
TOGETHER!

Misamis Oriental, Philippines




