
MA. JORALYN
LADERA

WELCOME! Always ready to help

YOUR MEDICAL VIRTUAL ASSISTANT

As a virtual assistant, my major
objective is to support you in
growing your business. There is
no need for sole responsibility.

I am here for you.



ORGANIZED
I am efficient with

attention to detail. I have
a deep passion for creating
order out of chaos. I am
able to manage my time
efficiently, prioritize

tasks and remain focused on
multiple projects. My

attention to detail ensures
that every task I complete
is done accurately and to
the highest standard.

FLEXIBLE
I am always willing to learn and adapt to
new situations. Challenges motivate me to

think creatively and come up with
innovative solutions. I am comfortable

working independently or in a team
environment, and can easily adjust to
changes while maintaining a positive

attitude. 



How may I assist you?

As a virtual assistant
specializing in medical, I have
gained extensive training in Pro
VA. I offer a range of services
that can help you manage your
healthcare needs, including

medical terminology, medication
management, appointment

scheduling, billing and coding,
insurance verification, and basic
knowledge of EMR and EHR. Whether
you need ongoing support or help
with multiple issues, I am here to
help you every step of the way.



MEDICAL TERMINOLOGY

With my knowledge
of medical terms
and concepts, I

can easily
communicate with

healthcare
professionals.

Appointment Scheduling

I can maintain detailed records
ensure that all patient

information is confidentially
managed.

Medication Management
I can provide reminders
to patients on medication

times, but I can also
offer information on drug

interactions and the
correct dosages. 

EMR and EHR
I will provides a narrower
and more specific scopes of
a patients health status

and reference their
diagnosis, prescriptions,
symptoms, and other details

over time.

Billing & Coding
Ensure timely and

accurate billing and
coding, minimize the
risk of claim denials.

INSURANCE VERIFICATION
Take care of following a set

of steps for checking
insurance eligibility

including contacting the
insurance provider directly
and is in charge of taking
care of contacting the

patients and submitting any
necessary claim forms and

authorizations.  



MEDICAL VIRTUAL
ASSISTANT TRAINING

CERTIFICATE  

COMPLETED JANUARY 28,
2024

Conducted By:ProVA 



GENERAL VIRTUAL
ASSISTANT TRAINING

CERTIFICATE

COMPLETED JANUARY 28
2024

Conducted By:ProVA 



DIPLOMA CERTIFICATE

COMPLETED MARCH 31, 2017



LET’S CONNECT FOR
FUTURE OPPORTUNITIES

TOGETHER!

Misamis Oriental, Philippines


